
Urgent Care vs Emergency Room

Urgent Care Hours  
Monday-Friday: 4:00 pm - 9:00 pm 

Saturday & Sunday: 8:00 am- 4:00 pm

Eye, Ear, Nose, Throat Conditions:

• Pink eye
• Earaches
• Sore throat
• Toothache
• Sinus symptoms

Respiratory/Chest Complaints

• Simple cough

Urinary Tract Complaints

• Uncomplicated bladder infection
• Uncomplicated sexually transmitted diseases

Skin Complaints

• Simple rash
• Lice or scabies
• Simple lacerations
• Minor burns
• Simple abscesses 

Musculoskeletal Complaints

• Injury to wrist, hand, ankle, foot or digits 
without deformity

Other Complaints/Problems

• Fever (infants and children >3 months old)
• Emergency contraception (uncomplicated)

Emergency Hours  
Open 24/7

Eye, Ear, Nose, Throat Conditions:

• Foreign body in eye
• Nosebleed
• Sore throat with complication
• Dental trauma

Respiratory/Chest Complaints

• Coughing up blood
• Chest pain
• Difficulty breathing

Urinary Tract Complaints

• Kidney stones
• Sexually transmitted diseases w/complications

Skin Complaints

• Hives with facial swelling
• Masses
• Complicated lacerations

Musculoskeletal Complaints

• Pain or injury to: back, hip, leg, arm or knee

Other Complaints/Problems

• Complicated fever
• Headache
• Abdominal pain
• Facial numbness
• Weakness

• Vomiting
• Blood in stool
• Anxiety/depression
• Post-op 

complications

Urgent Care Emergency


